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RTI Rules and Regulations

The RTI process involves reactive (as opposed to proactive) disclosure of information by the authoritics. An RTI

request initiates the process.

Each authority covered by the RTI Act must appoint their Public Information Officer (P10). Any person may
submit a written request to the PIO for information. It is the PIOs obligation to provide information to citizens of
India who request information under the Act. If the request pertains to another public authority (in whole or part), it
is the P1O’s responsibility to transfer/forward the concerned portions of the request to a P10 of the other authority

within 5 working days. In addition, every public authority is required to designate Assistant Public Information

Oflicers (APIOs) to receive RTI requests and appeals for forwarding to the PI1Os of their public authority. The
applicant is required to disclose his name and contact particulars but not any other reasons or justification for

seeking information.

The Central Information Commission (CIC) acts upon complaints from those individuals who have not been able to
submit information requests to a Central Public Information Officer or State Public Information Officer due to
cither the officer not having been appointed, or because the respective Central Assistant Public Information Officer

or State Assistant Public Information Officer refused to receive the application for information.
The Act specifies time limits for replying to the request.

® Ifthe request has been made to the PIO, the reply is to be given within 30 days ofreceipt.

= Ifthe request has been made to an APIO, the reply is to be given within 35 days ofreceipt.

= Ifthe PIO transfers the request to another public authority (better concerned with the information
requested), the time allowed to reply is 30 days but computed from the day after it is received by the PIO
of the transferee authority.

® Information concerning corruption and Human Rights violations by scheduled Security agencies (those
listed in the Second Schedule to the Act) is to be provided within 45 days but with the prior approval of
the Central Information Commission.

= However, iflife or liberty of any person is involved, the P10 is expected to reply within 48 hours.

Since the information is to be paid for, the reply of the P10 is necessarily limited to cither denying the request (in
whole or part) and/or providing a computation of “further fees”. The time between the reply of the P10 and the
time taken to deposit the further fees for information is excluded from the time allowed. If information is not
provided within this period, it is treated as deemed refusal. Refusal with or without reasons may be ground for
appeal or complaint. Further, information not provided in the times prescribed is to be provided free of charge.

Appeal processes are also defined.

Exclusions:
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Central Intelligence and Security agencies specified in the Second Schedule like IB,Directorate General of Income
tax(Investigation), RAW, Central Bureau of Investigation (CBI), Directorate of Revenue Intelligence, Central
Economic Intelligence Bureau, Directorate of Enforcement, Narcotics Control Bureau, Aviation Research Centre,
Special Frontier Force, BSF, CRPF, [TBP, CISF, NSG, Assam Rifles, Special Service Burcau, Special Branch
(CID). Andaman and Nicobar, The Crime Branch-CID-CB, Dadra and Nagar Haveli and Special Branch,
Lakshadweep Police. Agencies specified by the State Governments through a Notification will also be excluded.
The cxclusion, however, is not absolute and these organizations have an obligation to provide information pertaining
to allegations of corruption and human rights violations. Further, information relating to allegations of human rights

violation could be given but only with the approval of the Central or State Information Commission.

Yon can learn a lot more about the RTI process here and also file an RTI application with Central govt. by
clicking here.

Also, Learn about Lokayukta Act & cmpower you to fix your problems yourself.

You can click below to file a complaint here with GHMC Hyderabad City about any civic issue and also learn

about Lokayukta Hyderabad to empower yourself.
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