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NAAC DVV Clarifications 

SUMMARY SHEET 

Criterion – 2 Teaching-Learning and Evaluation 

Metric No: 2.5.2. Percentage of student complaints/grievances about evaluation against total number 

appeared in the examinations during the last five years 

DVV Query As per NAAC SOPs, in case of semester, only even semester need to be considered. 

Therefore, needs to exclude grievances received in odd semester. 

HEI’s Response HEI is submitting the revised grievance data as per the DVV query by excluding the 

grievances received in the odd semester 

Revised grievance data for the assessment 

period 

Number of complaints/grievances about evaluation year-

wise during the last five years (even sem only) 

2022-23 2021-22 2020-21 2019-20 2018-19 

19 20 18 09 23 
 

Certified list of Students who applied for 

Revaluation/Retotalling during the last five 

years 

AY 2022-23 

AY 2021-22 

AY 2020-21 

AY 2019-20 

AY 2018-19 

 

https://ksrmce.ac.in/NAAC/DVV2/Criterion-2/2.5.2/2.5.2(2)(1).pdf
https://ksrmce.ac.in/NAAC/DVV2/Criterion-2/2.5.2/2.5.2(2)(2).pdf
https://ksrmce.ac.in/NAAC/DVV2/Criterion-2/2.5.2/2.5.2(2)(3).pdf
https://ksrmce.ac.in/NAAC/DVV2/Criterion-2/2.5.2/2.5.2(2)(4).pdf
https://ksrmce.ac.in/NAAC/DVV2/Criterion-2/2.5.2/2.5.2(2)(5).pdf

